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General Terms and Conditions for Domain
Names Administration, Registration and
Transfer

I. SUBJECT

Article 1. These general terms and conditions have been prepared in order to regulate the
legal relations between EuroVDC Ltd. (Head Office and Registered Address: Sofia Center,
Pozitano ST 9, 1000 Sofia, Bulgaria, UIC 208006418) (hereinafter referred to as the
"PROVIDER") and natural and/or legal persons (hereinafter referred to as the "USER")
who receive domain name services from THE PROVIDER. These domain name services
offered by the PROVIDER are hereby collectively referred to as the "SERVICE" or
"SERVICES".

II. INFORMATION ABOUT THE PROVIDER
Article 2.
PROVIDER Information:

1. Name: EuroVDC Ltd.

2. Head Office and Registered Address: Sofia Center, Pozitano St 9, 1000 Sofia,
Bulgaria

Email: sales@eurovdc.eu
Tel: +359 89 393 8832

Trade Registry Registration Information: UIC 208006418

I T

Supervisory Bodies:
o (1) Personal Data Protection Commission:
m Address: Sofia, Ivan Evstatiev Geshov str. No. 15,
m Tel.: (02) 940 20 46, Fax: (02) 940 36 40,
m  Email: kzld@government.bg, kzld@cpdp.bg,
m Website: www.cpdp.bg
o (2) Consumer Protection Commission:
m Address: Sofia 1000, Slaveykov Square No4A, Floors 3, 4 and 6,
m Tel.: (02) 980 25 24, Fax: (02) 988 42 18,
m Hotline: 0700 111 22,
m  Website: www.kzp.bg
7. Tax Number: 208006418


mailto:kzld@cpdp.bg
http://www.cpdp.bg/
http://www.kzp.bg/
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III. FEATURES OF THE SERVICE

Article 3. THE PROVIDER undertakes to provide the following SERVICES to THE USER
in return for payment of a price:

(1) Free domain name search;
(2) Registration of the domain name in Internet domain name registries;

(3) To provide remote management of the domain name and its parameters with the
following functions:

+ Managing the process of redirecting from the main domain address to other
Internet addresses (routing);

e Managing the forwarding of emails to the domain;

«  Configuring the addresses required for the use of the domain name for
Hosting and E-mail services;

« Protection against prohibited transfers by third parties.

(4) Information about the regions in which a domain name can be registered, as well as
pricing for different regions, is available at:

https://www.eurovdc.bg/domainregistereu

IV. PROVISION OF THE SERVICE

Article 4. (1) In ORDER TO USE THE SERVICES provided, THE USER must perform a
registration process by providing the necessary information when filling out the registration
form and paying the corresponding subscription fee.

(2) After registration and receipt of payment, THE PROVIDER will enter the selected
domain name into the Internet domain name registrations selected by THE USER. Upon
entry, THE PROVIDER will comply with the registration rules (ICANN, EURid and others)
of the organization that protects the domain of the domain name.

(3) The Registrant (Registrant) will determine for what period the domain name has
been registered in the respective registries.

(4) Full activation of the domain name will take place within 3 days of its registration in
internet domain name registrations, extensions that require extra documents are not
included in this period.

Article 5. The possibility of remote management of the domain name and its parameters
will be made accessible to THE USER after the domain name is registered in the relevant
internet domain name records.

Article 6. THE PROVIDER shall inform THE USER of the successful domain name
registration via email sent by THE USER to a pre-specified email address.

Article 7. THE PROVIDER shall not be held liable in the following cases:

1. The domain name registration data provided by THE USER is incorrect,
incomplete, or inaccurate, resulting in the rejection of registration or
suspension of registration by the registrar or the entity maintaining the
domain name;

2. The domain name submitted by THE USER for registration has been reserved
by a third party between the time of the order and the actual payment
confirmation.
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3. When submitting the order, THE USER entered (typed) the domain name
incorrectly and the registered domain name is not the domain name
requested by THE USER.

Article 8. (1) The PROVIDER shall give the USER the opportunity to renew the period
for which the selected domain name is registered, while the PROVIDER shall send a
reminder to the specified email address of THE USER prior to the expiry of the
domain name registration period requested by THE USER.

(2) The PROVIDER will send three notices:
« 30 days before the termination of THE SERVICE;
. 15 days before the termination of THE SERVICE;

« The day THE SERVICE ends.

(3) THE PROVIDER shall not be held liable if THE USER does not receive a residue that
has not been notified to THE PROVIDER due to incorrect or erroneous e-mail
addresses or changes of e-mail addresses.

(4) THE PROVIDER shall not be held liable if the domain name is requested and/or
registered by a third party after the expiration of the registration, the new registration
or renewal price is higher, the domain name is not functional, or THE USER is deleted
from the records due to the failure to immediately pay for the continuation of the
registration.

(5) The amounts paid by THE USER for domain registration/transfer are non-refundable,
except in cases where the domain registration/transfer SERVICE is not performed
(finalized).

Article 9. (1) THE PROVIDER shall provide the consumer with a domain name
management username and password.

(2) THE USER undertakes to enter information about himself in the relevant fields of
the registration form of internet domain name registrations.

(3) All information provided by THE USER in the registration form of the relevant
organization that maintains the domain of the domain becomes publicly available.

(4) If for any reason THE USER loses or forgets THE USER names and passwords, THE
PROVIDER has the right to apply the procedure for lost or forgotten names and passwords
in the https://eurovdc.bg/password/reset .

(5) THE PROVIDER has the right, at any time, to demand that the domain name be
specifically legitimized by THE USER when THE USER takes actions related to domain
name management.

(6) The prices and terms for the recovery of an expired domain name provided by THE
PROVIDER are listed at https://www.eurovdc.bg/domainregistereu

(7) THE PROVIDER has the right to change the usage prices of the SERVICE at any
time. However, such a change must be notified to THE USER in writing at least 14
(fourteen) days in advance. THE USER has the right to object to the price change within
this notice period. THE USER’s AGREEMENT shall be deemed to have been terminated,
unless the price change is in favor of THE USER, is not caused by inflation, sudden
exchange rate changes, or a significant increase in the cost of THE SERVICES used by
THE PROVIDER from THE SERVICE providers.
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V. ASSIGNMENT

Article 10. (1) In the event of a domain name transfer from a different PROVIDER to
THE PROVIDER, THE USER undertakes to comply with the instructions specified in the
e-mails sent by THE PROVIDER and to provide THE PROVIDER with a special code for
the transfer. When carrying out such a transfer, THE PROVIDER shall act solely on the
basis of the information provided by THE USER in relation to domain name marking.

(2) THE PROVIDER is obliged to carry out the transfer of the domain name registered
by THE USER to a different PROVIDER upon the express request of THE USER.

(3) THE PROVIDER shall not be held liable if the domain name is not transferred to
THE PROVIDER due to the acts or omissions of THE USER or its provider, and shall not
refund the fee paid by THE USER.

(4) THE PROVIDER shall notify THE USER that the domain name transfer procedure
has been successfully completed.

Article 11. (1) If THE USER transfers the Domain name to a third-party USER, THE
PROVIDER shall have the right to demand from THE USER the following:

1. Proof of rights to the domain name;

2. Username and password for access to domain management;

3. Confirmation of a request to transfer a domain name to another user via email;
4

Identity card, legal status document of THE USER, or document certifying the
person's delegated authority to identify himself as THE USER of the domain
name.

(2) THE PROVIDER shall inform THE USER and the person to whom the domain name is
transferred that the transfer has been completed.

Article 12. In the event of a transfer pursuant to Article 10. and Article 11., THE USER
undertakes to deactivate the prohibition on domain name transfer (if any) in order for the
transfer to be carried out.

Article 13. (1) In the event of a refusal of a transfer, THE PROVIDER is obliged to notify
THE USER of such refusal by sending a letter to the e-mail address provided by the latter,
whereas THE PROVIDER will indicate possible reasons and make recommendations for
their elimination.

(2) After the transfer is successful, THE PROVIDER is obliged to inform THE USER
about the successful transfer of the domain name and to provide the administrative data
for the transferred domain name.

Article 14. (1) THE PROVIDER shall not be held liable for the failure to carry out domain
name transfer transactions as a result of the following cases:

USER-related causes:

e Incorrect or no provision of the specific code (EPP Code/Transfer Code) for
domain name transfer by THE USER to THE PROVIDER.

e The USER does not respond to verification emails sent by the registrar to which
the domain name will be transferred, or rejects the transfer request.

e THE USER has not disabled the prohibition on domain name transfer (if any).
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e Failure to receive transfer verification emails due to THE USER's contact
information (including email address) being non-functional, not up to date, or THE
USER's lack of access to such information.

Reasons originating from the Registry:
e Less than 60 days have passed since the domain nhame was registered.

e The registration period of the domain name has expired or the domain name has
been deleted by the registrars.

e Transfer rules or restrictions of registrars or other entities that maintain domain
names.

VI. PROVISION OF THE SERVICE

Article 15. (1) The PROVIDER has the right to transfer the information about THE USER
entered into the internet domain name registrations to third parties (such as registrars).

(2) The PROVIDER has the right to provide all information about THE USER if ordered
by the competent state authorities under the applicable legal procedures.

(3) All details regarding the protection of THE USER's personal data and the obligations
of THE PROVIDER in this regard are specified in THE PRIVACY POLICY published on
THE PROVIDER's https://www.eurovdc.b rivacypolicy address, which is an
integral part of this AGREEMENT. By using the SERVICES, THE USER declares that
he/she has read THE PRIVACY POLICY and agrees to act in accordance with its
provisions.

Article 16. (1) THE PROVIDER has the right to suspend access to the domain name or
its management if it determines that the domain name is used in violation of the current
legislation, the rules of international organizations or associations, or moral and ethical
standards related to the Internet.

THE PROVIDER and THE USER agree that access to the domain name and
management may be suspended if one of the following situations occurs:

(2) Providing valid evidence of infringement of a third-party trademark;
*Submission of a court or arbitration order or a decision of competent
governmental authority to suspend or delete access to the domain name;
*There are indications that the site content to which the domain name refers
is used in violation of applicable laws or rules, standards and norms
accepted in practice;
* Providing valid evidence that the use of the domain name violates the
rights of third parties.
(3) THE PROVIDER cannot be held responsible by THE USER for material and moral
damages, including damages and loss of profits, arising as a result of suspension of access
to the domain name or management due to any of the above-mentioned reasons.

(4) In all cases covered by this clause, THE PROVIDER shall have the right to delete
the domain name from the internet domain name registrations and shall also terminate
the AGREEMENT with THE USER without notice and without compensation.

Article 17. THE USER and THE PROVIDER agree that the rules of registration, transfer,
management, alternative dispute resolution for the relevant domain of the domain names
and other documents of the organization protecting the domain name (ICANN, EURIid and
others) will apply to them.
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VII. AMENDMENTS AND ACCESS TO GENERAL TERMS

Article 18. (1) The present General Terms and Conditions may be amended by THE
PROVIDER and THE PROVIDER shall inform all USERS of THE SERVICE in an
appropriate manner.

(2) THE PROVIDER and THE USER agree that any additions or changes to these
General Terms and Conditions shall apply to THE USER after express notice by THE
PROVIDER and if THE USER does not reject them within the specified 14-day period.

(3) THE USER agrees that all clarifications made by THE PROVIDER regarding the
modification of these General Terms and Conditions will be sent to the e-mail address
specified by THE USER during the registration process for the use of THE SERVICE. THE
USER acknowledges that e-mails sent within the scope of this article do not need to be
signed with an electronic signature in order to be affected.

Article 19. THE PROVIDER shall publish the present General Terms and Conditions at
https://eurovdc.bg/terms-of-services with all annexes and amendments.

VIII. TERMINATION AND LIABILITY

Article 20. The current AGREEMENT for the provision of SERVICES will be terminated in
the following cases:

(1) Upon the expiration of the AGREEMENT period, according to the duration of THE
USER'S subscription plan;

(2) In the event of liquidation or bankruptcy declaration of one of the parties;
(3) By mutual agreement of the parties in writing;

(4) In the event that any of the parties is objectively incapable of fulfilling its
obligations;

(5) In the event that the equipment is confiscated or sealed by public authorities;

(6) In the event that THE USER delays the payment due for THE SERVICE for more
than 3 (three) calendar days, the AGREEMENT shall be deemed to have been
terminated through the fault of THE USER. In this case, THE PROVIDER has the
right to suspend THE SERVICE immediately and without notice and delete the
information stored on the technical equipment. In this case, the PROVIDER is
not responsible for any damages (material and non-pecuniary) and lost profits of
THE USER in the event of loss or deletion of information;

(7) In the event that it is determined that THE SERVICES provided are used or will
be used in violation of these general terms and conditions, THE PROVIDER's
acceptable use policy, the applicable legislation or traditional moral norms, THE
PROVIDER, the AGREEMENT at its sole discretion and without having to pay any
compensation, the AGREEMENT has the right to terminate unilaterally. In this
case, the AGREEMENT will be deemed to have been terminated through the fault
of THE USER;
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(8) Early termination by THE USER: In the event that the AGREEMENT is terminated
unilaterally before the period determined by THE USER, THE USER is obliged to
compensate the PROVIDER in the amount due for the remaining period of the
AGREEMENT. In the event that THE PROVIDER has received the full amount for
the period, the fee paid by THE USER is considered compensation for early
termination.

Article 21. In the event that the agreement between THE PROVIDER and THE USER is
terminated due to the fault of THE USER, THE SERVICE fee paid by THE USER shall be
deemed to have been forfeited and may be withheld by THE PROVIDER as compensation
for the damages incurred by THE PROVIDER due to THE USER’s breach of the
AGREEMENT.

Article 22. (1) The USER shall release and indemnify the PROVIDER from third-party
claims for all damages and expenses (including attorney's and court fees) arising from:

1. Failure to fulfill any obligation under the AGREEMENT,

2. Infringement of copyright, production and publication rights or other intellectual
or industrial property rights,

3. Any use of THE SERVICE that is illegal or contrary to THE ACCEPTABLE USE
POLICY.

(2) This indemnification obligation shall be valid for the duration of the term of this
AGREEMENT and in accordance with its provisions.

Article 23. In the event that THE USER fails to fulfill his obligations at fault, he is obliged
to pay compensation to THE PROVIDER for the direct loss of the breach of the
AGREEMENT and for all damages suffered as a result.

Article 24. (1) THE PROVIDER cannot be held responsible for the violation of the security
measures of the technical equipment on which the SERVICE is provided, as a result of
which the loss of information, dissemination of information, unauthorized access to
information, restriction of access, changes in published information and other similar
consequences.(2) THE PROVIDER shall not be held liable in the event of unauthorized
access to information, loss or alteration of data or SERVICE parameters as a result of the
false identity of a third party pretending to be The USER, if it can be concluded from the
circumstances that this person is THE USER.(3) The PROVIDER shall not be liable for
damages or loss of profits resulting from unauthorized third-party access to USER data in
USER accounts.(4) The total liability of THE PROVIDER to THE USER under this
AGREEMENT shall not exceed the value of THE SERVICES paid by THE USER for a period
of 12 (twelve) months, in no case the value of € 100 (EURO). (5) The PROVIDER is
liable to the USER for damages caused directly and predictably by the PROVIDER at the
time of signing the AGREEMENT. However, it is not liable for direct and non-foreseeable
(unexpected) damages, except for damages that are a direct and foreseeable result of a
breach of the AGREEMENT or a lack of due care. Where the harm suffered is the result of
a series of related events, they are treated as a single incident in these terms. (6) The
PROVIDER does not exclude or limit its liability in any way within the limits established
by the applicable legislation. Liability for death or personal injury caused by gross
negligence of THE PROVIDER or its employees, agents or subcontractors, including fraud
or misrepresentation, is not excluded to this extent. (7) The PROVIDER is not liable for
damages of a commercial nature, except in cases of intent or gross negligence, and these
agrees to use THE SERVICES at his own risk. If THE USER uses the products for any
commercial, business or resale purposes, THE PROVIDER shall not be liable for any loss
of profit, loss of business, business interruption or lost profits. (8) THE PROVIDER shall
not be liable for any direct or indirect damage or loss that THE USER may suffer as a
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result of viruses, Trojan horses or other malware affecting the SERVICES or systems,
whether or not under its control, resulting from the inadequate protection of the system
by THE USER.(9) THE USER and THE PROVIDER expressly exclude all rights of third
parties who would otherwise have the right to enforce the terms of THE AGREEMENT as
if they were a party.

IX. FORCE MAJEURE

Article 25. Force Majeure:

(1) Force majeure includes, but is not limited to: failures or problems in the
Internet, data, networks, electrical and telecommunications infrastructure
and facilities; mass cyberattacks, cybercrime, network attacks, (D)DoS
attacks; power outages; defective products or software instructed by THE
USER to use on THE PROVIDER; natural disasters, lightning or fire; civil
unrest, government measures, mobilization, military action, terrorist
attacks; transportation barriers; strikes, work stoppages, work
interruptions; supply delays; difficulties in recruiting personnel (due to
illness); epidemics, pandemics; import and export barriers.

(2) The party affected by the force majeure event shall not be deemed to have
breached this AGREEMENT and shall not be liable to the other party for
any delay or default under THE AGREEMENT (and the period of
performance shall be extended accordingly) insofar as and to the extent
that the delay or impossibility of performance is due to force majeure.
However, this clause does not apply to the obligation to pay any amount
due.

If the force majeure event continues uninterruptedly for more than one (1) month from
the date it started, the other party may send notice to the party experiencing the force
majeure event to terminate this AGREEMENT. The notice of termination must specify a
date of termination, not less than seven (7) full days from the date on which the notice of
termination is validly received. Once a valid notice of termination has been served, this
AGREEMENT will terminate on the termination date specified in the notice.

X. OBLIGATIONS UNDER EU REGULATION (EU) NO.
2022/2065- DIGITAL SERVICES ACT (DSA)

Article 26. (1) The PROVIDER complies with the measures set out in Regulation (EU)
No. 2022/2065 of 27 April 2016 - Digital Services Act ("DSA"). THE USER is responsible
for the content they upload, share or otherwise make available on THE PROVIDER's
services. Any content that violates the Terms of Use, other applicable laws, or these Terms
and Conditions may be removed and THE USER may be subject to account restriction or
termination at the discretion of THE PROVIDER.

(2) THE PROVIDER cooperates with the competent authorities as stipulated in the
relevant regulation, including the provision of information (including personal data) and
assistance in investigations. The single point of contact will be located at the following
email address: abuse@eurovdc.eu .

(3) If any person or entity becomes aware of the existence of certain items of information
and/or content on THE PROVIDER's service that it considers to be illegal content, it may
contact THE PROVIDER via the Abuse Email and submit a report ("Report"), which must
meet all of the following requirements: (a) A sufficiently verified account of the reasons


mailto:abuse@eurovdc.eu

¢ euravoc

Europe's Virtual Data Center

why the person or organization claims that the relevant information is illegal content must
contain a description; and (b) a clear indication of the full electronic location of such
information, such as the full URL or URLs, and, where necessary, additional information
that facilitates the identification of illegal content adapted to the type of content and the
specific type of hosting service; and (c) the name and email address of the person or
organization sending the notification, except for information considered to contain one of
the offences referred to in Articles 3 to 7 of Directive 2011/93/EU; and (d) a statement
affirming the good faith belief of the reporting person or entity that the information is
accurate and complete.

(4) Upon receipt of a report, THE PROVIDER shall send confirmation of receipt of the
report to the natural or legal person without undue delay. In cases where the report meets
the specified requirements, THE PROVIDER will notify the relevant person or organization
of its decision by providing a "reason for decision". THE PROVIDER is not obligated to
carry out a detailed legal investigation into the facts in the report, but is obliged to carry
out an analysis to the extent expected of a bona fide hosting service PROVIDER under
the circumstances.

(5) If the natural or legal person disagrees with the decision of THE PROVIDER, he or she
may contact the PROVIDER again at the specified e-mail address about abuses, justifying
the reasons for his dispute. THE PROVIDER will evaluate the request and forward the
final decision to the person or organization concerned. Regardless of the above procedure,
a natural or legal person may also report suspected illegal content or activity to public
authorities in order to protect their rights.

(6) To increase transparency and in accordance with the DSA, THE PROVIDER may
publish reports describing its content moderation practices, including the number and
nature of the content removed and THE USER accounts that have been suspended or
terminated.

XI. PERSONAL DATA PROTECTION

Article 27.

(1) THE PROVIDER takes all necessary measures to protect the personal data of
the USER with regard to the protection of the privacy of individuals, the processing
of personal data and the free movement of such data, in particular in accordance
with Regulation (EU) 2016/679 of the European Parliament and of the Council of 27
April 2016 (General Data Protection Regulation - GDPR) and the relevant national
legislation (Personal Data Protection Act).

(2) THE PROVIDER shall process THE USER's personal data in accordance with
the provisions of Article 6, paragraph 1, paragraph (b) GDPR if the processing is
necessary for the performance of a contract to which THE USER is a party. Other
processing purposes and legal bases are detailed in the Privacy Policy.

(3) THE PROVIDER has published detailed information about the personal data it
processes, the purposes of processing the data and all mandatory GDPR information
in THE PRIVACY POLICY available at THE PROVIDER's
https://www.eurovdc.bg/privacypolicy address. By accepting these General
Conditions, THE USER declares that he/she has read THE PRIVACY POLICY and
agrees with its provisions.

(4) THE PROVIDER shall act as a personal data processor in cases where THE
USER processes data using THE SERVICE. In this case, THE PROVIDER acts only
according to THE USER's instructions and to the extent that the USER has control
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over the personal data that THE USER processes. THE PROVIDER has no control
over the content or data that THE USER chooses to upload as part of THE USER's
use of THE SERVICE (including whether such information contains personal data)
and has no role in deciding whether THE USER conducts the data processing with
THE SERVICE or whether such particular information is protected. Responsibility of
THE PROVIDER; It is limited to complying with USER instructions and providing
SERVICE information.

(5) Due to security measures for the protection of THE USER's personal data, the
PROVIDER shall only send the data to the e-mail address specified by THE USER
in the initial registration.

XII. MISCELLANEOUS CONDITIONS

Article 28. The USER and the PROVIDER shall be obliged to protect each other's rights
and legitimate interests, as well as all trade secrets that they have learned in the course
of executing the AGREEMENT and these General Terms and Conditions.

Article 29. In the event of a conflict between these General Terms and Conditions and
the clauses of a specific contract between the PROVIDER and the USER, the
clauses of the specific contract shall take precedence.

Article 30. Possible cancellation of any provision of these General Terms and Conditions
shall not invalidate the entire AGREEMENT.

Article 31. All disputes arising out of or relating to these GENERAL TERMS AND
CONDITIONS, which cannot be resolved through negotiations and amicably
between the PROVIDER and the USER, shall be referred to the Arbitration Court
of the Bulgarian Chamber of Commerce and Industry in accordance with their
own Rules for cases based on arbitration agreements, insofar as Bulgarian law
applies. In the event that the USERS are consumers within the meaning of the Law on
Consumer Protection, they shall have the right to refer the dispute to the competent
Bulgarian courts.

Article 32. (1) The commercial and civil legislation of the Republic of Bulgaria, as well as
the rules of international organizations on domain name management and the rules of
Alternative Dispute Resolution (ADR) arbitral tribunals with regard to domain names, shall
apply to all matters not regulated by this AGREEMENT and related to the execution
and interpretation of the AGREEMENT.

(2) The USER expressly authorizes the PROVIDER to act as its "Designated Agent" to
approve each "Registrant Change" on its behalf. THE USER expressly consents to the Inter-
Registrar Transfer Lock for 60 (sixty) days after the Change of Domain Owner. The terms
"Designated Agent", "Change of Registrant”, and "Transfer Lock" are as defined in ICANN's
transfer policies.

Article 33. The present GENERAL TERMS AND CONDITIONS will apply to all USERS
from June 20, 2025.



