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This document informs Users about the technologies that help this website (the
"Website") achieve the purposes described below. These technologies allow the provider
to access information on the user's device, store this information (e.g., using a
Cookie) or use resources (e.g., by running a script) when the user interacts with
the Website.

For the sake of simplicity, all of these technologies in this document will be identified as
"Trackers" unless there is a reason to distinguish them.

For example, while Cookies can be used in both web and mobile browsers, it would not
be correct to mention Cookies in the context of mobile applications, as they are browser-
based Trackers. Therefore, within this document, the term "Cookie" is used for the sole
purpose of designating that particular type of Tracker.

Some purposes for which trackers are used may require the consent of the user. Once
consent has been given, it can be freely withdrawn at any time by following the
instructions provided in this document.

This Website uses Trackers that are managed directly by the provider ("first-party"
Trackers) and Trackers that enable services provided by a third party ("third-party"
Trackers). Unless otherwise stated in this document, third-party providers may have
access to Trackers managed by them.

The validity and expiry times of cookies and other similar Trackers may vary depending
on the lifetime set by the provider or the respective provider. Some of them end with
the expiration of the user's browsing session.

In addition to what is stated in the descriptions in each of the following categories, users
can access more precise and up-to-date information about the lifetime designation and
other relevant information (such as the presence of other Trackers) in the linked privacy
policies of the relevant third-party providers or contact the provider.

Data Controller and Owner

Provider: EuroVDC Ltd.

Address: Sofia Center, Pozitano St 9, 1000 Sofia, Bulgaria

Provider Contact Email: abuse@eurovdc.eu

Types of Trackers and Their Intended Use

1. Strictly Necessary Activities for the Operation of this
Website and the Provision of the Service

This Website uses "technical" Cookies and other similar Trackers for the purpose of
carrying out activities that are strictly necessary for the operation or delivery of the
SERVICE. These Trackers do not require user consent.
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e Primary Party Trackers

o Purpose: These Trackers are required for basic customer portal
functions such as authenticating the user, keeping their session
active, remembering items in the shopping cart, and providing
fraud protection.

o Personal Data Processed: Session data, authentication tokens.
o Storage Period:
»  WHMCS*: For the duration of the session.

= Other session cookies: For the duration of the session.

2. Functionality

This Website uses Trackers to enable basic interactions and functions, to allow users to
access selected features of the service, and to facilitate the user's communication with
the provider. The use of these Trackers is subject to the consent of the user.

e Interaction with Live Chat Platforms

o Purpose: Such services allow users to interact with third-party live chat
platforms directly from these Website pages to contact the Website's
support service.

o Tawk.to Widget (Tawk.to Ltd.)

» Tawk.to is a service for interacting with Tawk.to live chat platform
provided by Tawk.to Ltd.

= Personal Data Processed: Data transmitted when using the
Service, Usage Data, Trackers.

= Place of Processing: United States of America - Privacy Policy.

3. Measurement

This Website uses Trackers to measure traffic and analyze user behavior in order to
improve the service. The use of these Trackers is subject to the consent of the user.

e Analytical

o Purpose: The services included in this section allow the provider to
monitor and analyze web traffic and track user behavior.

o Google Analytics 4 (Google Ireland Limited)

= Google Analytics 4 is a web analytics service provided by Google
Ireland Limited ("Google"). Google uses the collected Data to
monitor and analyze the use of this Website, to compile reports on
its activities and to share them with other Google services. Google
may use the Data collected to contextualize and personalize the ads
of its own advertising network. In Google Analytics 4, IP addresses
are used during collection and then discarded before the Data is
saved to any data center or server.


https://www.tawk.to/privacy-policy/
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4. Marketing

Personal Data Processed: Number of users, session statistics,
Usage Data, Trackers.

Place of Processing: Ireland - Privacy Policy — Opt-out.

Storage Period:
= _ga: 2 years

= _ga_*:2years

This Website uses Trackers to deliver personalized marketing content based on user
behavior and to operate, serve, and track advertisements. The use of these Trackers is
subject to the consent of the user.

¢ Advertising & Remarketing

o Purpose: Such services allow the use of user Data for the purpose of
advertising communication. These communications are displayed on this
Website in the form of banners and other advertisements,
presumably based on user interests.

o Meta Ads Conversion Tracking (Meta Pixel) (Meta Platforms Ireland
Limited)

The Meta Pixel is an analytics service that links data from the Meta
Audience Network with actions taken on this Website. The Meta
pixel tracks conversions attributable to ads on Facebook, Instagram
and Meta Audience Network.

Personal Data Processed: Usage Data, Trackers.
Place of Processing: Ireland - Privacy Policy.
Storage Period:

= _fbp: 3 months

= fr: 3 months

o Google Ads Conversion Tracking & Remarketing (Google Ireland
Limited)

Google Ads conversion tracking is an analytics service that links
data from the Google Ads advertising network with actions taken on
this Website. It also links the activity of this Website with the
Google Ads ad network and the DoubleClick Cookie to serve ads
based on past usage.

Personal Data Processed: Usage Data, Trackers.

Place of Processing: Ireland - Privacy Policy — Opt-out.



https://policies.google.com/privacy
https://tools.google.com/dlpage/gaoptout?hl=en
https://www.facebook.com/about/privacy/
https://policies.google.com/privacy
https://adssettings.google.com/authenticated
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= Storage Period:
= IDE: 2 years
= _gcl_*: 3 months

= test _cookie: 15 minutes

How to Manage Preferences and How to Obtain or Withdraw
Consent

There are several ways to manage viewer preferences and, where relevant, to provide or
withdraw consent:

e Users can manage preferences related to Trackers directly from their device
settings, for example, by preventing the use or storage of Trackers.

e In addition, when the use of Trackers is consensual, users can provide or
withdraw this consent by adjusting their preferences in the cookie notice or
updating those preferences through the relevant consent preferences privacy tool,
if available.

e Through the respective browser or device features, it is possible to delete
previously stored Trackers, including those used to remember the user's
initial consent preferences. Other Trackers in the browser's local memory can be
cleared by deleting the browsing history.

e With respect to any third-party Tracker, users can manage their preferences using
the relevant opt-out link (if provided), the tools specified in the third party's
privacy policy, or by contacting the third party.

Find tracker settings

Users can find information on how to manage Cookies in the most commonly used
browsers at the following addresses:

e Google Chrome

e Mozilla Firefox

e Apple Safari

e Microsoft Edge

Consequences of Rejecting the Use of Trackers

Users are free to decide whether to allow the use of Trackers or not. However, please
note that Viewers help this Website to provide users with a better experience and
enhanced functionality. Therefore, if the user chooses to block the use of the Trackers,
the provider may not be able to provide the relevant features.


https://support.google.com/chrome/answer/95647
https://support.mozilla.org/en-US/kb/enhanced-tracking-protection-firefox-desktop
https://support.apple.com/guide/safari/manage-cookies-and-website-data-sfri11471/
https://support.microsoft.com/en-us/windows/microsoft-edge-browsing-data-and-privacy-bb8174ba-9d73-dcf2-9b4a-c582b4e640dd

